To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Thur  8/13/2015  6:04:15  AM 

Subject:  Undeliverable:  EPA  Statement  on  Colorado  Data  from  Gold  King  Mine  Release 

EPA  Statement  on  Colorado  Data  from  Gold  King  Mine  Release 


Your  message  to  dcarroll@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 
365. 


Original  Message  Details 

Created  Date:  8/13/2015  6:04:11  AM 


Sender  Address:  Purchia.Liz@epa.gov 

Recipient  Address:  dcarroll@usatoday.com 

EPA  Statement  on  Colorado  Data  from  Gold  King  Mine 


Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Release 

RESOLVER.ADR.RecipientNotFound;  Recipient  not  found  by 
SMTP  address  lookup 

BLUPR0101MB1457.prod.exchangelabs.com 


Message  Hops 

HOPTIME  FROM 
(UTC) 

8/13/2015 
6:04:11 
AM 


TO 


WITH 


BY1PRO9MBO454.namprdO9.proB.\5tfflB6ftMB0454.  namprd09.prothaptlook.com 


8/13/2015 

6:04:11 

AM 

8/13/2015 

6:04:13 

AM 

8/13/2015 

6:04:13 

AM 

8/13/2015 

6:04:14 

AM 


BY1PR09MB0454.namprd09.proB.\5«IB0aMBe455.namprd09.proenba»deoR.S(MTfP 

Server  (TLS) 

naOl  -bl2-  BN  1 BFF01 1 FD004.maM.protecti(ftliciTDaoaJS(MTiP 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1BFF011FD004. protection. gU3Y1PR0101CA0020. outlook. officMBS&saftiSMTP 

Server  (TLS) 

CY1PR01 01 CA0020. prod. excharl^leUflSBGbldQtiMBI  457. prod. exchaMjebdsatt  (SMTP 

Server  (TLS) 


Original  Message  Headers 


RELAY 

TIME 


2 sec 


1 sec 
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Received:  from  CYlPR0101CA0020.prod.exchangelabs.com  (10.162.170.30)  by 
BLUPR0101MB14 57  .prod . exchange labs . com  ( 1 0.163.118.143)  wi th  Microsc ft  SMTP 
Server  (TLS)  id  15.1.231.21;  Thu,  13  Aug  2015  06:04:14  + 0000 
Received:  from  IBN1BFFO11FD004  .protection. gbl  (2a01 : 111 : f 400 ; 7cl0  : : 1 : 1 98 ) by 
CYlPR0101CA0020.outlook.office365.com  (2a01 : 111 : e400 : 51d0 : : 30)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.231.21  via  Frontend  Transport;  The,  13  Aug  2015 
06:04:13  +0000 

Authentication-Results:  spf=none  (sender  IP  is  65.55.169.136) 
smtp . mailf rom=epa . gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday. com;  dmarc=none  action=none  header . from=epa . gov; 

Received-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Received:  from  na01-bl2-obe.outbound.protection.outlook.com  (65.55.169.136)  by 
BNlBFF011FD004.mail.protection.outlook.com  (10.58.144.67)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Thu,  13  Aug  2015  06:04:13 

+ 0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0455.namprd09.prod.outlook.com  (10.160.109.25)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.231.21;  Thu,  13  Aug  2015  06:04:11  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BY.PR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Thu,  13  Aug  2015  06:04:11  +0000 
From:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia.Liz@epa.gov> 

Subject:  EPA  Statement  on  Colorado  Data  from  Gold  King  Mine  Release 
Thread-Topic:  EPA  Statement  on  Colorado  Data  from  Gold  King  Mine  Release 
Thread-Index:  AQHQlY3f AkWJ9TYFpk6BonNlR0sG0g== 

Date:  Thu,  13  Aug  2015  06:04:11  +0000 
Message -ID : 

<BY1 PRO9MBO4547CAFC7D62OOEC34314ECFB7DO0BYlPRO9MBO454.namprdO9.prod.outlook.com> 

References : 

<BY1PR0  9MBO4543EB2A9FAA11C66B8A9OEFB7EO0BY1PRQ9MBO454 . namprdO  9 .prod. outlook . com>, <BY1.PR0  9M 

In-Reply-To : 

<BYlPR09MB045423A5C9234ADABF5A702DFB7D0@BYlPR09MB0454.namprd09.prod.outlook.com> 
Accept-Language : en-US 
Content-Language:  en-US 
X 43 -Has -Attach : 

X-MS-TNEF-Cor relator : 

authentication-results:  spf=none  (sender  IP  is  ) 
sn t;p . mailf  rom=Purchia . Liz@epa . gov; 
x originating-ip : [134.67.6.11] 

X -Mi crosof t-Exchange-Diagnostics -unt rusted : 

_ ; BY 1 PR  0 9MB  0 4 55; 5 : SNq5TGlldE9GOaOXwvNQglcj5z/yG7XLw6FVJzRttwxK3LiIyUZhoizok6+7aMnGBe6FUG3b 
x-mi crosof t-antispam: 

UriScan:  ; BCL : 0 ; PCL : 0 ; RULE  ID : ; SRVR:  BY1PR0  9MB0455 ; UriScan  : ; BCL : 0 ; PCL  : 0 ; RULE ID:  ; SR'V 

x-microsof t-antispam-prvs : 

<3YlPR09MB0455134C723EE8BDF06E5983FB7D0@BYlPR09MB0455.namprd09.prod.outlook.com> 
x-exchange-antispam-report-test : UriScan: ;UriScan: ; 
x-exchange -ant i spam- report- c fa- test : 

BCL:  0;  PCL:  0;RULEID:  (601004)  (5005006)  (3002001);  SRVR:  BY1PR0  9MB0455 ; BCL : 0 ; PCL:  0 ; RlJl ,1 

x -foref ront-prvs : 0667289FF8 

X-Foref rent- Anti spam-Report -Untrusted: 

SFV : NS PM; SF3 : (10019020)  (124975003)  (199003)  (189002)  (66066001)  (46102003)  (! 9627405001.)  (620610 
recei ved-spf : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

C c n t e n t - T yp e : mu 1 1 i p a r t / a 1 1 e r native; 

boundary ”_000  BY1PR09MB04547CAFC7D6200EC34314ECFB7D0BY1PR0  454namp_" 

MI ME -Vers i on : 1.0 

X-MS-Exchange-Transport-Cr os sTenantHeaders Stamped:  BY1PR0  9MB0  455 
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Return-Path : Purchia . LizSepa . gov 

X-F'OPA :::: :::::  ributedMessa ge  : 0 

X-MS-Exchange-Transport-CrossTenantHeaders Stripped: 

BN1BFF011F DO 04. protection. gbl 

X M S - E x c h a 1 1 q c Transport-Cross T e n a n t H e a de r s P r omo t e d : 

BN13  K'FOl  1FD0  0 4 . protection  . gbl 
X Microsoft -Exchange -Diagnostics : 

1 ; BN1BFF011FI ) 0 0 4 ; 1 : 4gwrMXURLDNFtPZgfkZ8XRX6I8RJ2GkLhQzzA/cSkT9JTprrxkrKOAC8AguqGA3dH77i&27 

X-Foref ront -Anti spam-Report : 

C I P : 6 5 . 5 5 . 1 6 9 . 1 3 6 ; CTRY : US ; I PV : NL I ; I PV : N L I ; EFV : NL I ; S FV : NS  PM ; S E ! 3 : (29803  0 0002)  (42 1; ' ! 
bl2-obe . outbound . protection . outlook . com; FPR: ; SPF :None; PTR:mail- 
bl2on0136. outbound. protect ion . outlook . com; MX : 1 ; A: 1 ; LANG: en; 

X Microsof t -Exchange-Diagnostics : 

1 ; BLUPR0101MB1457  ; 2 : IkrZNpxhvOaW3cDnV3nIOCtxSefkKjyz9VGLmxutxJxI .EIau6x5  •'vJMyjh 

X-Microso ft -Exchange-Diagnostics : 

1 ; BLUPR0101MB1457  ; 20  : T/ fuxIWf  Jtl74SO990d2YPWM14F6+bxdN7xH18rL9Y13VeMWhwT  feoR3H;xv’ 
X-Microso f t-Exchange-Diagnostics : 

= ?us- 

ascii?Q?l ; BLUPR0101MB1457 ; 23 : wythQF5hOz2QHOrmigEDIO/EGLuVQkykDC4/OVs?= 
=?us-ascii?Q?eaMaIgwldvq6T6wu5C3MAm0ipcgiNTkTLc+KiC4KohcR8BAAcXErmM6E4QVH?= 

= ?us-ascii?Q?XwYzFJh6e+edp7GDZiGqdWvzhMIvJJJ3vSvhFWW8iHILW7  9/k2YWkLJzdadl ?= 
=?us-ascii?Q?WsAkGKbRE2pTWqYhgIbFWezs4pheh02 JWYOnOdf +MbQQ2XrI aMxI 9vkpIo2q?= 

= ?us-ascii?Q?w7tX5kkX8cYLk2SrwSVL6k96Xm7aooZ3YJj  4bxbn3TsAI4/ yf li8bBu6N2WF?= 
=?us-ascii?Q?ipPsBaJ9NyBGhSZ3RYoipE+SFjEcD5mV3vD+/14B50eW6TFUPYfmwBbBEpi0?= 
=?us-ascii?Q?RPf iXE+cf DOFOGE j / gsVTws0odZrl808EqPszYv/KLf RX630Wo4An5so7X/p?= 
=?us-ascii?Q?6H6PpkV16Dwd2/nuX4/Lzv81QS+vgWzEGDtEn72yWXmhJhlSavHdwxpttB0z?= 
=?us-ascii?Q?4apN2gRl/ or4HM+7nIKINSLl 4d8qJSgUneVaMG3LMg7yEiM61t JwqF+K3oKU?= 

= ?us  ascii?Q?LMtlh0rbpsuHn3fyqS5idj  f kxt3CtoDEYVSdmDG7pv I fvKhmdX5VpR2hcV70?= 

= ?us-ascii?Q?RJv7EbnE3rIFVQmG4 j dMSCsKYBVQqzaFh j I6irue943OxEgWbHQLAv0zZGAB?= 

=?us-ascii?Q?  6yWVdIPbQ3a j 3UQFHprZvg9etlAsW7XwqcJPyMFKEWCpwV0W5OBuNBJpmYQZ?= 

=?us  asc i i?Q?RrHENWgc7gt7 30/Tj zxX0Alcg7AuOTXs8CzlY9mB06Da53mZR9z 9p4ou2 rmO?= 

= ?us-ascii?Q?UBWf 64+YFuhqpoCWu/ iPIkQ6BE2Ukgm3  9xGN6yNtasHoDTuK9iq5Pb5CGwVv?= 
=?us-ascii?Q?ew5n9BmiDvLGbhAqcPB4NZvhFKHYjopohPLUeBPihTdl:cNSG/XPhPelcCuyw?= 

= ?us-ascii?Q?30bj  5AepskNZ JNF8xYmNIaM5ENGkysk8/RN3xWO/ SzOCVrOkEN/+LepUEFSg?= 
=?us-ascii?Q?SglkaH693plMpxqlW15iVwDqk93yokhhDnhWu/ +6VgeS50n/3ilw9nXf aw5s?= 
=?us-ascii?Q?f9bAB4xYR9o+XyCQVDV9taBZ01OuTPphElMivZQT7w21bv4NL/Z9PumFtZn7?= 
=?us-ascii?Q?non j 6r/uqaoqdnrRF4MdRKpXemPBeCJFllIS01q3sSPZlvqC7SG/ZEAixWDt?= 
=?us-ascii?Q?O5mUDY0gNfxoSys6Snc/ aSlyk€Y04M+NsY8np+DoNy3NhsVnVpEuwwkn/uIo?= 
=?us-ascii?Q?qlO/ w7ixcka+19BxoiMplAN25ixEGWsVPgqUqNSbh6szLDNHGuEzkf SYUsnk?= 
=?us-ascii?Q?W5spJ4kDDSNu6RRsNMIPq/U9RSOUlWaHkzidOwGD/NEEorKAhvDa943QIXRb?= 
=?us-ascii?Q?M0zErrUAMvHLrRXlQh/Xa41Q7uq5LcABKF2DosS50aiB2GAdhnrz5En/A0Ru?= 
=?US-ascii?Q?3/pxRtuEmTWc0TNLFJYzY73sa7kBBDPUexerWvpSmoNZdPEul7tl+wmTowJ5?= 
?us-ascii?Q?0/Q7+ JXI r/1 j nAJTcUHdsnLu6wPRx+uKlyFVehZ/ oglx/ cazzIFvlNLFaoCE?= 
=?us-ascii?Q?RzSNoRA3WobNGQ8w4LUcOq7b7NHleQdJOi4LKAJ6AXo8aOvX17oiq5uikZTC?= 
=?us-ascii?Q?lp+mTYeCBobKSNUqI JGY2 JMgZTOKz+U+HABqovE0=3D?= 

X-Microso ft -Exchange-Diagnostics : 

1 ; BLUPR0101MB1457 ; 5 : wj / !H29h6Sa/kAApUDbEyMUDIfWmchwXBoPDpqElt2zNtYi j 9mWvKJd860MP 
SpamDiagnosticOutput : 1:23 
3 p amD i a g n osticMetadata:  NS PM 

X MS-Exchange-CrossTenant-OriginalArrivalTime : 13  Aug  2015  06:04:13.2828 
(PTC) 

X -MS-Exchange-CrossTenant-Id:  bc924c8d-3el6-4e88-bf26-d7fcfbl4f2d5 

X-MS-::xcharige-CrossTenant-FromEntityHeader : Internet 

X-MS -Exchange-Transport-Cr os sTenantHeaders Stamped:  BLUPR0101MB1457 
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